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University of Massachusetts Boston
University College
Instructional Design Graduate Program
Instructor Information
Betzi Bateman, MLIS, ABD
Email: betzi.bateman@umb.edu
Phone (Cell): 216-952-9926
Phone (Office): 617-287-5984
Office Hours: Thursdays, 3-6pm (in person or via Wimba); or, by appointment. Please refer to the Course
Communication guidelines on the Course Information page in Blackboard Learn to find out the best way
to contact your instructor.
Note: As a student at UMass Boston, you are required to either check or forward your UMB-issues
student email address. If you need help with forwarding your email account, please refer to the article
below:
http://howto.wikispaces.umb.edu/Forward+Student+UMB+Email+to+Personal+Account

Course Information
Course Title:

Designing Blended Learning Environments

Prerequisites: INSDSG 601, or permission of the instructor
Prerequisite
Skills:
Course
Description:

Familiarity with at least one Instructional Design model

With blended learning, educators seek to maximize learning benefits by making the best
use of traditional and technology-supported strategies. The focus of this course is on
defining different types of blends and evaluating the evidence from the literature in the
field regarding the efficacy of different types of blends. A "theory-to-practice-incontext" model will enable students in the class to design a blended unit of instruction
for adult learners. Elective course.

Technical
Requirements: Students should practice daily use of a Windows or Macintosh computer and be able to
use computer-mediated communication tools (email, threaded discussion, synchronous
chat, blogs, social networking, etc.) though it is not necessary to have advanced
knowledge of all of these tools.
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Required
Text(s):

Course
Goals:

Course
Questions:

None. Course readings will be provided via the Learning Management System and/or a
class wiki.

By fully participating in this course, you should be able to:
1. Critically evaluate the usefulness of different definitions of blended learning
2. Summarize blended learning effective practices based on literature in the field
4. Design a blended unit of instruction
5. Justify a blended instructional design approach

Instructional Design is, in part, a way for educators to make informed decisions about
what and how to teach. In this course, the following questions will be addressed in the
context of blended learning:
•
•
•
•
•
•
•

How do we define blended learning? Hybrid learning?
What does it mean to blend at the institutional/organizational, program, course,
unit, and lesson levels?
Why would we ever make learners come to an in person program or classroom?
What modality(ies) work best for direct instruction? For indirect instruction? For
collaboration? How do we know this?
How do we plan blended learning environments that are equivalent to online and
traditional environments?
How can the same learning outcomes be reached in different delivery methods?
How can we support others in designing blended learning environments?

Course Units
and Modules: Unit I: Background on Blended Learning Environments
Module 1: Defining Blended Learning
Module 2: Blending in Different Sectors
Module 3: Blending at Different Levels
Module 4: Research on Blended Learning
Unit II: Blended Learning Tools
Module 5: The LMS and Blended Learning
Module 6: Tools Outside the LMS
Module 7: Multimedia Production Tools
Unit III: Instructional Design of Blended Learning
Module 8: Creating Templates for Blended Learning Design
Module 9: Using Templates for Blended Learning Design
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Methods of Instruction
This course will be delivered in an online format via the UMass Boston Learning Management System
Blackboard Learn, and Wikispaces. Class discussion, wiki assignments, and a reflective learning journal
will be the activities you will complete to show me the extent of which you have achieved the learning
objectives of the course. Recorded mini-lectures, course readings, and websites will comprise the
didactic materials in the course.

Course Schedule
All Modules, including the pre-instruction module will begin on a Monday and end on Sunday evening.
All Module requirements are due by 11:59 PM on the last Sunday of that Module (Modules 8 and 9
span more than one week).
Week

Module

Objectives
(What you will be able
to do)

Activities
(How you will
show me that you
are able to do it)

Dates

1

Pre-instruction Module

•

•

Pre-class
Survey
Class
introductions
discussion
Syllabus
review
discussion
Journal

February 4 - 10

Defining
Blended
Learning
Discussion
Journal

February 11 - 17

Wiki
Assignment –
article
summary
Journal

February 18 - 24

Wiki
assignment –
article
summary

February 25 –
March 3

•

Meet your
classmates
Get acquainted with
the course

•
•
•

2

Module 1:
Defining Blended Learning

•
•

3

4

Module 2:
Blending in Different
Sectors

Module 3:
Blending at Different
Levels
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•

Create a definition
of blended learning
Explain what
blended learning is
to a novice

•

Compare blended
learning in training
and higher
education
environments

•

Discuss issues
around designing
blended learning at
the organizational,

•

•

•
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Module 4:
Research on Blended
Learning

•

•

6

Module 5: The LMS

•

•

program, and unit
of instruction levels

•

Journal

Analyze the
evidence of the
efficacy of blended
learning
Identify areas of
research needed in
blended learning

•

Further
Needed
Research
Discussion
Journal

March 4 - 10

Describe the ideal
features of a
Learning
Management
System for blended
learning
environments
Compare the use of
different Learning
Management
Systems to support
blended learning
environments

•

The Ideal
Blended
Learning LMS
Discussion
Journal

March 11 - 17

•

•

SPRING BREAK
7

8

Module 6: Tools Outside
the LMS

Module 7: Multimedia
Production Tools

•

•

March 18 - 24

Compare tools like
Google Docs and
social networking to
support blended
learning
environments

•

Design a lesson that
incorporates
multimedia

•

•

•
9
10

Module 8: Creating
Templates for Blended
Learning Design
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Create a template
for a blended
learning
environment

•

Wiki
assignment –
tool review
Journal

March 25 - 31

Wiki
assignment – A
Blended
Lesson
Incorporating
Multimedia
Journal

April 1 - 7

Wiki
assignment –
Blended
Learning

April 8 - 21
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•
11
12

Module 9: Using
Templates for Blended
Learning Design

13

•

Use a template to
design a blended
learning
environment

•

•

Template
Journal
Wiki
assignment – A
Blended
Design
Journal

April 22 – May
10

Required Assignments
1. Pre-Instruction Activities
During the first module, you will complete three low-stakes activities to meet your fellow
classmates and learn more about the course:
Pre-class survey: 3 points
Class Introductions Discussion: 3 points
Small-group syllabus review discussion: 3 points
2. Asynchronous Threaded Discussions
In addition to the two more informal introductory discussions, there will be three graded class
discussions in the course, each worth 10 points each. Guidelines and a grading rubric for these
discussions can be found in the Course Information folder in Blackboard Learn.
3. Wiki Assignments
There will be six assignments you will complete and share on the course wiki. Though not
required, you are encouraged to view and comment on the work of others. So that you will have
access to this student-created website after the semester, the UMass Boston wiki tool called
Wikispaces will be used for these assignments. Details for each assignment can be found in the
modules. Below are the point breakdown for each assignment.
Module 2 - Article Summary: 10 points
Module 3 - Article Summary: 10 points
Module 6 - Tool Review: 10 points
Module 7 – A Blended Lesson Incorporating Multimedia: 10 points
Module 8 - Blended Learning Template: 20 points
Module 9 - Blended Learning Design Document: 30 points
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4. Journal
For each module, including the first pre-instructional module, you will keep a learning journal
that follows a KWL (KNOW – WANT – LEARN) structure. Early in the module, you will post a
journal entry indicating what you KNOW about the topic and what you WANT to learn. At the
end of the module, you will post another entry on what you LEARNED. In addition to reflecting
on what you already know and would like to know, and what you learned, you can use the
second journal post to list anything that is still not clear, questions you may have, and areas in
which you would like more information. These postings will be between me and you, so it is a
good time to provide me with feedback on how the course is going, what, if anything, you are
struggling with, etc. More details are included in the journal assignments and on the course
information page in Blackboard Learn. Below is the point structure for each of these 10
assignments (1 for the Pre-instruction module and 1 for each of the 9 Modules):
Initial post on what you know and would like to learn: 2.5 points
Final post on what you learned: 2.5 points
The total number of points you can earn in the course is 179. Your grade will be calculated by dividing
the total number of points you have earned by the total number of possible points and multiplying by
100. This will give your percentage grade and the table below explains how the percentage grade
translates to a letter grade.

Grading
Grade type for the course is a whole or partial letter grade. (Please see table below)
Note: the lowest passing grade for a graduate student is a “C”. Grades lower than a “C” that are
submitted by faculty will automatically be recorded as an “F”.
Please see the Graduate Bulletin for more detailed information on the University’s grading policy.

UMass Boston Graduate Grading Policy
Letter
Grade
A
AB+
B
BC+
C
F

Percentage
93-100%
90-92%
87-89%
83-86%
80-82%
77-79%
73-76%
0-72%
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Points
4.0
3.7
3.3
3.0
2.7
2.3
2.0
0.0
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INC
INC/F
W
AU
NA

Given under very restricted terms and only when satisfactory work has been accomplished in
majority of coursework. Contract of completion terms is required.
Received for failure to comply with contracted completion terms.
Received if withdrawal occurs before the withdrawal deadline.
Audit (only permitted on space-available basis)
Not Attending (student appeared on roster, but never attended class. Student is still responsible
for tuition and fee charges unless withdrawal form is submitted before deadline. NA has no effect
on cumulative GPA.)

N/A
N/A
N/A
N/A
N/A

Policy on Late Work:
Students who cannot submit assignments on time because of an emergency, unexpected events, or
extreme illness should contact the instructor BEFORE THE DUE DATE or as soon as circumstances allow
and ask for consideration. Unless arrangements are made with the instructor, students will be penalized
1 point for each day that the assignment is late (including weekends). All due dates will be at 11:50 PM
on the last Sunday of that module. Please see the Course Schedule above.

Core Competencies
The goals for this course meets the following IBSTPI competencies:
Professional Foundations
• Apply current research and theory to the practice of instructional design.
• Update and improve one’s knowledge, skills and attitudes pertaining to instructional design and
related fields.
• Apply fundamental research skills to instructional design projects.
Planning and Analysis
• Identify and describe target population characteristics
• Analyze the characteristics of the environment
• Analyze the characteristics of existing and emerging technologies and their use in an
instructional environment
• Reflect upon the elements of a situation before finalizing design solutions and strategies
Design and Development
• Select, modify, or create a design and development model appropriate for a given project
• Select and use a variety of techniques to define and sequence the instructional content and
strategies
• Select or modify existing instructional materials
• Design instruction that reflects an understanding of the diversity of learners and groups of
learners
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Accommodations
Section 504, 508 and the American with Disabilities Act of 1990 offer guidelines for curriculum
modifications and adaptations for students with documented disabilities. If applicable, you may obtain
adaptation recommendations from the UMass Boston Ross Center (508-287-7430. You need to present
and discuss these recommendations with me within a reasonable period, prior to the end of the
Drop/Add period.
You are advised to retain a copy of this syllabus in your personal files for use when applying for future
degrees, certification, licensure, or transfer of credit.

Code of Student Conduct
Students are required to adhere to the Code of Student Conduct, including requirements for the
Academic Honesty Policy, delineated in the University of Massachusetts Boston Graduate Studies
Bulletin and relevant program student handbook(s).
http://media.umassp.edu/massedu/policy/3-08%20UMB%20Code%20of%20Conduct.pdf
You are encouraged to visit and review the UMass website on Correct Citation and Avoiding Plagiarism:
http://umb.libguides.com/GradStudiesCitations

Syllabus Changes
We may discover that we want to spend more time on certain topics and less time on others. I will
consider changing the schedule if such a change would benefit most students’ learning in this course.

Bibliography
Alger, C. (2009). eSupervision: A technology framework for the 21st century field experience in teacher
education. Issues in Teacher Education, 18(2), 31-46.
Allen, I. E., Seaman, J., & Garrett, R. (2007). Blending in: The extent and promise of blended education in
the United States. Needham, MA: The Sloan Consortium.

Updated: January 2013

8

INSDSG-697: Special Topics - Syllabus- Spring
Designing Blended Learning Environments 2013
Bliuc, A., Goodyear, P., & Ellis, R. A. (2007). Research focus and methodological choices in studies into
students’ experiences of blended learning in higher education. The Internet and Higher
Education, 10(4), 231-244.
Caulfield, J. (2011). How to Design and Teach a Hybrid Course: Achieving Student-Centered Learning
through Blended Classroom, Online and Experiential Activities. Sterling, VA: Stylus Publishing.
Donnelly, R. (2010). Harmonizing technology with interaction in blended problem-based learning.
Computers & Education, 54, 350-359. doi :10.1016/j.compedu.2009.08.012
Dziuban, C., Moskal, P., & Futch, L. (2007). Reactive behavior, ambivalence, and the generations:
Emerging patterns in student evaluation of blended learning. In A. G. Picciano & C. D. Dziuban
(Eds.), Blended Learning: Research Perspectives, (pp. 179-202), Needham, MA: The Sloan
Consortium.
Ellis, R. A., Goodyear, P., Prossert, M. & O’Hara, A. (2006). How and what university students learn
through online and face-to-face discussion: Conceptions, intentions and approaches. Journal of
Computer Assisted Learning, 22(4), 244-256. doi: 10.1111/j.1365-2729.2006.00173.x
Hoffman, J. & Miner, N. (2009). Tailored Learning: Designing the Blend That Fits. Alexandria, VA: ASTD
Press
Lewin, L. O., Singh, M., Bateman, B. L., & Glover, P. B. (2009). Improving education in primary care:
Development of an online curriculum using the blended learning model. BMC Medical
Education, 9(33), doi:10.1186/1472-6920-9-3313
Lim, D. H., Morris, M. L., & Kupritz, V. W. (2007) Online vs. blended learning: Differences in instructional
outcomes and learner satisfaction. Journal of asynchronous learning networks, 11 (2), 27-42.
Lovell, K. & Vignare, K. (2009). MSU medical colleges blended learning for first year science courses:
Uniting pedagogy to maximize experience and real world limitations. Journal of Asynchronous
Learning Networks, 13(1), 55-63.
McKeachie, W. J. (1997). Student ratings: The validity of use. American Psychologist, 52(11), 1218-1225.
doi: 10.1037/0003-066X.52.11.1218
Oliver, M. & Trigwell, K. (2005). Can ‘blended learning’ be redeemed? E-Learning, 2(1), 17-26.
Phillipson, M. & Hamilton, D. (2004). The Romantic audience project: A wiki experiment. In L. Mandell
(Ed.) Innovations: Special Issue of the Romantic Pedagogy Commons. Retrieved from
http://www.rc.umd.edu/pedagogies/commons/innovations/rap/index.htm
Picciano, A. G. (2007). Introduction, In A. G. Picciano & C. D. Dziuban (Eds.), Blended Learning: Research
Perspectives, (pp. 5-18), Needham, MA: The Sloan Consortium.

Updated: January 2013

9

INSDSG-697: Special Topics - Syllabus- Spring
Designing Blended Learning Environments 2013
Precel, K., Eshet-Alkalai, Y., & Alberton, Y. (2009). Pedagogical and design aspects of a blended learning
course. International Review of Research in Open and Distance Learning, 10(2), Retrieved from
http://www.irrodl.org/index.php/irrodl/article/view/618/124114
Rovai, A. P. & Jordan, H. (2004). Blended learning and sense of community: A comparative analysis with
traditional and fully online graduate courses. International Review of Open and Distance
Learning, 5(2), Retrieved from http://www.irrodl.org/index.php/irrodl/article/view/618/1241
Russell, Thomas L. (2001) The no significant difference phenomenon: A comparative research annotated
bibliography on technology for distance education. IDECC, Montgomery, AL.
Sharpe, R., Benfield, G., Roberts, G., & Francis, R. (2006). The undergraduate experience of blended
learning: A review of UK literature and research. The Higher Education Academy, (October
2006). Retrieved from http://www.heacademy.ac.uk/projects/detail/litreview/lr_2006_sharpe.
Starenko, M., Vignare, K., & Humbert, J. (2007). Enhancing student interaction and sustaining faculty in
instructional innovations through blended learning. In A. G. Picciano & C. D. Dziuban (Eds.),
Blended Learning: Research Perspectives, (pp. 161-178), Needham, MA: The Sloan Consortium.
Woltering, V., Herrler, A., Spitzer, K., and Spreckelsen, C. (2009). Blended learning positively affects
students’ satisfaction and the role of the tutor in the problem-based learning process: Results of
a mixed-method evaluation. Advances in Health Science Education, 14, 725-738. doi:
10.1007/s10459-009-9154-6
Woods, R., Badzinski, D. M., & Baker, J. D. (2007). Student perceptions of blended learning in a
traditional undergraduate environment. In A. G. Picciano & C. D. Dziuban (Eds.), 15
Blended Learning: Research Perspectives, (pp. 203-229), Needham, MA: The Sloan Consortium.

Updated: January 2013

10

